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CUSTOMER SATISFACTION SURVEY

Dear Jeanne,

Thank you for trusting Roof Masters with vour roofing needs. We take great pride in our company and
would appreciate your taking a moment to comment on the work we have completed tor you, You can
help us to become a better company by taking the time to complete the questionnaire below. We use this
mformation to bonus our employees and to improve our company.

Please include this questionnaire in the enclosed pre-addressed return envelope when you send us your
prompl payment.

Customer Mamie: F‘;;c:.nﬂe ‘:; '5&'”-:-.

e | [ D zip coe 20253
Excellent | Good Fair Poor |
How did the Office / Receptionist handle your calls? w |
| Was the Sales Representative helpful and knowledgeable? |
!

i
Did the supervisor/foreman introduce himself? .
Was the supervisor/foreman helpful? |
oW
L

Was the crew courteous and well mannered?

How well did we clean up your property and grounds? - .
Did we complets the work in the time frame quoted? Prlyriesst] e o !“55 A ‘u“;\:\:ﬁh&
How was the guality of the work? Dorovas b e

Would you recommend our company?¢ ¥es 5 No Waeioes s bhed e Qsfed

If yes, please help us grow our business by providing us with the name of someone who might be able 1o
LSe Our services,

Mame: |

i

Street Address: City State Zip Code ;
Phone Number:
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